Project Beacon
FAQ for Parents K-12 Tes ng
Who is Project Beacon?
Project Beacon is a civically-minded eﬀort, with no proﬁt mo ve, created to help Massachuse s
manage the COVID-19 pandemic, by greatly increasing the capacity, accessibility, and
aﬀordability of tes ng
Do I have to book appointments for my child?
No, your school will administer the tests based on their tes ng program.
How o en will my child be tested?
Please reach out to your school administrator to discuss their speciﬁc tes ng program at your
child’s school.
What if I already have a Project Beacon Account?
Your school will send you a unique link to create a Proﬁle for your child if they are under age 18.
Make sure to sign out of any exis ng Project Beacon proﬁles you may be logged into before
clicking the link the school sent. If you are already logged into an account, you may get an error
message when you click the school’s link. Simply log out of your exis ng Project Beacon account
and click the school’s link again.

Common Registra on Scenarios for Parents
1. My child is under the age of 18 and I am the owner of the account.
For testees under the age of 18, schools will send a unique link to the parent or guardian to
register for a Project Beacon and create a proﬁle for the testee. When the guardian clicks the
link, they will be prompted to create a new account, or to log in if they have an exis ng Project
Beacon account (perhaps if their employer is using Project Beacon for tes ng, or they have used
a public Project Beacon Express Tes ng Site).
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For a guardian account, the only informa on we collect about the guardian is
their email address and phone number. All screens that ask for Name,
Demographic Informa on, etc. are for the Proﬁle they are crea ng for their
child/the testee.
A guardian may also have a proﬁle, but they should not create one by clicking the
school’s organiza on link. If you accidentally create a proﬁle for yourself instead
of your child, you will need to contact the school to remove you and repeat the
process to create an account for your child.
If you don’t have a Project Beacon account, click Create New Account to be taken
to the registra on page. Enter your email address or phone number, then click
Create. You will be prompted to check your email or text messages to verify your
account.

Notes for ﬁlling out the Registra on Form: ● Date of Birth must be in the
following format: MM/DD/YYYY
● If you’re adding an address to a proﬁle, you must ﬁll out all address ﬁelds: Address Line 1,
City, State (using the two-character abbrevia on, and Zip Code. Address Line 2 is
op onal. Adding only a par ally completed address for any proﬁle will result in a failed
roster upload.
● Sex must be one of the following values: Male, Female, Transgender, Unknown ● Race
must be one of the following values: Black or African American, Asian, American Indian and
Alaska Na ve, Na ve Hawaiian and Other Paciﬁc Islander, White, Other Race ● Ethnicity
must be one of the following values: Hispanic or La no, Not Hispanic or La no ● The
Organiza on Code ﬁeld should automa cally populate from clicking the unique link the
school sent you. If not, you can refer to the organiza on code the school sent you, or
contact the school to have them send it again. Make sure to men on whether you are
crea ng a proﬁle for someone over 18 or under 18 so they send the correct link/code.
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To access your child’s proﬁle, click on your name or their name in the upper right
corner of the page and select your child’s new proﬁle. If you’ve created a proﬁle
for yourself, your name will appear. If not, only your child’s name will appear.

2. My child is over the age of 18 and they are the owner of the account. For testees over the
age of 18, schools will send a unique link to the student to create an account for themselves.
When the testee clicks the link, they will be prompted to log in, if they have an exis ng account,
or to create a new account.

The testee will then be asked to complete the registra on using their personal informa on.

Notes for ﬁlling out the Registra on Form:

● Date of Birth must be in the following format: MM/DD/YYYY
● If you’re adding an address to a proﬁle, you must ﬁll out all address ﬁelds: Address
Line 1, City, State (using the two-character abbrevia on, and Zip Code. Address
Line 2 is op onal. Adding only a par ally completed address for any proﬁle will
result in a failed roster upload.
● Sex must be one of the following values: Male, Female, Transgender, Unknown ●
Race must be one of the following values: Black or African American, Asian,
American Indian and Alaska Na ve, Na ve Hawaiian and Other Paciﬁc Islander,
White, Other Race
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● Ethnicity must be one of the following values: Hispanic or La no, Not Hispanic or
La no
● The Organiza on Code ﬁeld should automa cally populate from clicking the
unique link the school sent you. If not, you can refer to the organiza on code the
school sent you, or contact the school to have them send it again. Make sure to
men on whether you are crea ng a proﬁle for someone over 18 so they send the
correct link/code.
● Click Save.
3. I need to create an account for one child.
Please follow the instruc ons in ques ons #1 above (“My child is under the age of 18
and I am the owner of the account”) to complete the account ac va on, registra on,
and consent steps.
4. I have mul ple children at the same school.
Please follow the instruc ons in ques ons #1 above (“My child is under the age of 18
and I am the owner of the account.”) To complete the account ac va on, registra on,
and consent steps.
Each child will require a new proﬁle to be created for them using the code speciﬁc for
their school and age group sent to you by the school.
5. I have mul ple children at diﬀerent schools.
Please follow the instruc ons in ques ons #1 above (“My child is under the age of 18
and I am the owner of the account.”) To complete the account ac va on, registra on,
and consent steps.
Each child will require a new proﬁle to be created for them using the code speciﬁc for
their school and age group sent by each of their schools.
For example, if Child A goes to Elementary School A and their code is ABC, you
will create their proﬁle using this code (see below). If Child B goes to
Intermediate School B and their code is DEF, you will use this code to create their
proﬁle. If the school sends you a unique link to create a proﬁle, the Organiza on
Code will be automa cally applied.
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Addi onal FAQs
How and when do I provide consent for my child?
You will be prompted to consent at the me of registra on. A consent form will be displayed
prior to registra on and must be completed to register your account online. Consent can also
be obtained at the me of tes ng through a manual entry by your test site administrator.
Where can I go to ﬁnd addi onal resources?
Visit www.help.beacontes ng.com for more informa on.
Who can I contact if I am having trouble with my account?
Our help desk is available 8:00 AM - 4:00 PM ET to answer ques ons by email. You can reach us
at help@beacontes ng.com.
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